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CCC ONE® Communications Features

Overview

Introduction CCC has made several enhancements to the communication
functions within CCC ONE® to improve ease of use and cycle fime.
With an “always connected” platform, CCC ONE® receives and sends
assignments and estimates automatically.

This job aid summarizes the new features related to communications.

Contents This section contains the following topics:
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Page
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Workflow Job Aid: Upload Locked Estimate or 14
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Setup Job Aid: Add Aftermarket, Reconditioned and
Optional OEM (ARO) Vendors to CCC ONE®

Purpose This Job Aid demonstrates how to add ARO Vendors.
Procedure Use the following steps to add Aftermarket Vendors.
Step Action
1 Go to the View Menu and select Vendor. The Vendor
screen displays.

Ms Vendors Search Results

vendor Name: ‘ M Mew Vendor | 3 Refresh | K1 Print ﬂ Print Preview | <% Export to CSV

| Active Vendor Name Recond Primary Phone

Status: [ 9] v 1-800 Radiator (LAMPS) v (800) 7234285 Business

[MWE '] [ 1S v 1-800 Radiator (Mational) v (800) 723-4286 Business

Show altemate parts vendors with: L] v 1-800 Radiator (Mational) ... v (800) T23-4285 Business
[C] Aftermarket [ ) v 1-800-Radiator (National) ... v (B00) 723-4285 Business
[C] Optional OEM o v 1-800-Radiator (National) ...+ (B00) 723-4286 Business
[ Recondtioned e v 1001 Best Autolte Dist. v (866) 567-3500 Business

2 Click on the New Vendor link. The New Vendor wizard
displays. You must select the Vendor Source to begin.

Mew Vendor

AR Vendor Source
[ e }

Flease select the source for adding the new vendar.

) MNew Vendor

‘ @ Vendor from Aftermarket database
) Wendor from Optional OEM database
() Vendor from Reconditioned database

[Next » | [ Cancel |

Continued on next page
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Setup Job Aid: Add Aftermarket, Reconditioned and
Optional OEM (ARO) Vendors to CCC ONE®, Continued

Procedure Step Action
(continued) 3 Select Vendor from Aftermarket database and then click
Next. The Select Vendors criteria display.
Mew Vendor @

[T Select Aftermarket Vendor(s)
()

Flease search for and select vendor{s) to add.

@ By geographicregion  S.CALIFORNIA ~ 4“\
o
~) Where vendor is within miles of zip code

) Where vendor is located in one of the zip codes in this mnge

[ Select All ) Deselect All
Vendor Zip A Parts Program
D Keystone - Insurance - B-Poway 52064 DMA CLAIMS SERVICES, PEERLESS INSURANC...
Keystone - P+ B-Poway 82064 DMA CLAIMS SERVICES, AAAAUTO CLUB INS...
[[] Keystone-Complete-B-Poway 92084 PEERLESS INSURANCE COMPANY, AMERICAN ...
[T NAP (National Auto Parts}- San Diege 92154 PEERLESS INSURANCE COMPANY, AMERICAN ..
D UCC - National Auto Parts - San Diego _5_ Z3154 ACCC INSURANCE COMPANY, FIRST ACCEPTA. .
PFG-QUALITY PLUS NG e i b

(@ Back | [ext ® | [y Cancel |
4 Select desired search criteria and then click the Search
button. Vendors that meet the selected criteria display as
shown above.

5 Click on the checkbox of desired vendors to select them
and then click Next. The Activate Aftermarket Vendor
screen displays.

Mew Vendor @

AR Activate Aftermarket Vendor(s)

Imporfanf! You may Flease activate the selected new vendor(s).

get a prompt to

identify the right

Vendor if multiple 1 new Aftermarket vendor(s) were selected. Please select Finish to activate
similar vendors el

match the one you

select. Select the

correct Vendor and

continue to this [ # Back | [ Finish | [ Cancel |

screen.
Click Finish to add the selected Vendors.
7 Repeat steps to add Recycled or Optional OEM vendors.
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Setup Job Aid: Add Recycled Parts Services (RPS) Suppliers

Purpose This Job Aid demonstrates how to add/update Recycled Parts
Services suppliers to your IA Location Profile.

Procedure Use the following steps to add RPS suppliers to your |A location profile.

Step Action
1 Go to the Configure menu and select Profiles.

2 Open the IA Location profile. This is the first profile listed in
the grid.

Profile Settings
File  Help
| Save |m Save and Close

OC'S BEST APPRAISERS 1 Note: The currently selected

RPS suppliers and the Retrieval

=-[=| Basic Settings » .
e ot omatn Preferences display.
----- Company Information % Add K Delete
..... o | MNote Types | vendor City
""" 40 Notfication Groups 11TH AVENUE AUTO & TRUCK HIALEAH
----- % Priorty Flags
& Estimating 15T CHOICE AUTO PARTS PHECNIX
'f_,@ Disclaimer - Printing Rules 15T CLASS AUTO SALVAGE, T TRENTON
..... [27] Disclaimer - Text 2060 AUTO PARTS INC. BUFFALO
----- [.1] Estimating Optiens _ ||| |301AUTC PARTS OLANTA
""" L Labor Proms A & C AUTO PARTS & WRECKT CLEVELAND
----- li1 Other Charges
..... i} Part Codes A1AUTO RECYCLERS ARAP RAPID CITY
.3} Predefined Events ROBERT S ENGINES, INC, LUCAMA
----- .o | Predefined Notes
..... = Fr Sns
=-$% Rates .
.$% Discournts Prompt for RPS Retrieval [ Aways Prompt v]
.§% Labor Determines if you will be prompted to update RPS data when the threshold is
$% Miscellaneous n reached, or if it will be automatically updated.
--$% Parts Default RPS Update Method [By Vendor v
4% Taxes Determines the default method used when updating RPS data.
®EW Recycled Parts Services
BT Fiies RPS Update Threshold
T& Alternate Parts Update RPS data when it is over days old.
T& Miscellaneous -
3 Locate the Recycle Parts Services option on the left pane
and click to open the RPS Vendors portion of the Profile.

Continued on next page
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Setup Job Aid: Add Recycled Parts Services (RPS)
Suppliers, Continued

Procedure,(c Step Action
ontinued) 4 Click the Add link. The Add Vendor dialog displays.
[ Add Vendor ==
Shiow vendoes within TS miesofspoods |
@ Show vendors in this p coderange | 01001 - 39559
Vendor | City -
B #1MORGAN HIGHWAY AUTO PA SCRANTON
[] 111580vAGE, LLC GRANITE CITY
32 F INC BATAVIA
4 AUTO PARTS LLC EAMSAS CITY
[ 422 AUTO SALES, TNC. WARREM
Note: Add Vendor [ 575 AUTO PARTS ALBUQUERQUE
displays with the 78 WEST, INC. ONFORD
default (or last) [7] A - 1 AUTO RECYCLERS COLUMBLA L
search options
selected. The vendors
that meet the criteria
automatically display. Select desired criteria (show within X miles or zip code
range) and click Search. Vendors that meet the selected
criteria display.
6 Click on each checkbox of the desired vendors to select
them.
7 Click OK to add those vendors to the RPS section of the
Profile.
8 Click on Save and Close in the toolbar.
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Setup Job Aid: Configure Notifications Groups

Purpose

By default, assignment notifications and Autoverse messages will be

delivered to all users. The messages can be delivered to specific users
for specific insurance companies. This Job Aid demonstrates how to
setup and configure notifications groups to receive these messages.

Procedure

Use the following steps to configure Nofification Groups:

Step

Action

1 Go to the Main Menu, and select Configure > Profiles.

2 Locate and click on the IA Location Profile. The Profile will
display in a new window.

3 In the left pane, Notification Groups. The Nofification
Groups screen displays.

Profile Settings
File  Help
|l Save | Save and Close

OC'S BEST APPRAISERS 1

E|--- Basic Settings

..... Compary Information
. | Note Types

..... iﬁ Motification Groups
.. % Prionty Fags

e Address and Contact Information

Notification Groups
4 Add X Delete . Edit |.E.Print .2, Print Preview

Motification Group Name

Use the Events tab to add
notification event types and
Insurance Companies to this
Notification Group. The
members of this group will
receive messages from
those Insurance Companies
for those types of events.

4 Click on Add in the Notification Groups toolbar.

General Insurance - Notification Group

Motification Group Name:  General Insurance

" Events | Notify

4 Add X Delete

| Insurance Company
Insurance Communications r | GEMERAL INSURAMNCE hd

To create a group that
—— sends notification for all
Insurance Companies,
leave the default value of
“All Insurance
Companies” in this field.

)

(v 0K] [y Cancet ]

Continued on next page
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Setup Job Aid: Configure Notifications Groups, Continued

Procedure, Step Action

(continued) 5 Enter a Name for the Notification Group (e.g., Generdl
Insurance).

6 In the Events tab, click on Add.

Use the menu to select the Event type. We suggest
“Insurance Communications”.

8 Select the desired Insurance Company whose messages
this Group should receive.

9 Click on the Notify tab.

Netifyl0 - Notification Group (23w

Notification Group Mame:  Notify10

b Euen? Notify

Do not notify: Motify:
Audrabove |
Test 0225 Edwin Bulii==
test test Ed Lee
aaa a7

IATe
Remember! When

creating a new user,

you must add them to
the proper Notification
Group(s) to receive
notifications from
designated Insurance

Company.
- |

10 Select the Employees to notify when an assignment or
message is received from the selected Insurance
Company.

11 Click the OK button. You are returned to the Profile.
12 Click Save and Close to save your changes to the Profile.
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Setup Job Aid: Profiles and Claim Offices

Purpose Profiles and Claim Offices are automatically converted from CCC
Pathways® to CCC ONE®. New Insurance Company and Claim Office
Profiles are now automatically created as new assignments are
received. All users may remain in the system while profiles are created
or modified. This Job Aid demonstrates how this works.

New Profile When an assignment originating from a new Insurance Company
Procedure profile is received, the user will be prompted to automatically create
the profile. Use the following steps to handle the new Profile.

Step Action
1 Locate and double click on the new assignment workfile or
click on the Action menu and select “*Accept Assignment”.
CCCONE =3 ET@
.‘ nga Mesuwm‘ Umead) 10@;&; (0 Overdue) 7(‘>C'SBESTAPPNAIS€RS
| B oashboards v O 5 % ©
| = Workfiles Quick Search Results
=) New Workfile £ Refresh @m | &= Print ) Print Preview | &, Export to CSV
S‘"?'Yem' . More than 150 results found. Please narrow your search riteria.
oo Vehicle Esbm_lle Claim Number Primary Phone Job Number Estimator St
[Match o of the words - Backiod
703 DUCA MONSTER 80 ASGN31215003 New
Status: 201502172 New
(A = =) [513narC FTRX ROAD ASSGN31215001 [ Action -| ¥ Priority + = Print... EJEmd
m $52015Mar130 (123) 1231234 Day b5 Accept Assignment 1
CCC ONE ‘S Merge |
X Delete L
D11 ACUR MDX 4X4 &ea Segundo dam office profile for has Nk
n created usng OCC's defaults. Please review the
JatiaN A 1oe \?) information in the profile before ugng it Open sk
24 HARL XL882L assignment using the defadt daim office profile? New
212 HOND CVIC DX New
J08 HARL FLHTCU! New
« ) Yes . -
Last021715J, First021715J @3 CCC1-IC1 TEST COMPANY-01 No photo
VIN Estimator 201502172 clam
Color Estimate $: -
License: Hours: -
e
Quick Search
:? No general notes exist on this workfile
-f Archive

2 The system prompts you that the Claim Office Profile does
not exist. Click the Yes button to add the new Profile.

Continued on next page
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Setup Job Aid: Profiles and Claim Offices, Continued

Procedure, Step Action
(continued) 3 The system creates the
. . The El Segundo dam office profile fo h
i new Claim Office 9 be:n u‘e?l::g uodngar&%’sc;egulis? Pléase revieufﬁﬂne
Imporfanf! Verlfy Profile with CCC's WL/ information in the profile before udng it. Open

the rates and rules assignment using the default daim office profile?

defaults, and then asks
are set up properly

PRIOR o opening if you want to open the = =
the workfile. To do assignment using this

this, go to profile.
Configure Profiles.

Click Yes to continue or No if you need to update the Claim
Office Profile with rates first.

To edit the Claim Office Profile first, click NO. When you return to the
main view, go to Configure > Profiles and select the appropriate Claim
Office Profile. The Profile displays for you to update as needed. Then
return to the Workfiles View to open the assignment as normal.

Profile Settings (3]
File  Help
sl Save |l Save and Close
CRE sw; Semngslnf 4 AddTable X Delete Table | Table Type:  Vehicle - | Rate Table: | ™ - Default ~|[/] Default
omparry Information
Estimating Labor/Material Charge Category
.. % Adjustments
|1 Disclaimer - Priting Rules 4 Add Charge Category X Delete Charge Category
{21 Disclaimer - Text Code Category
|l:; Cther Charges B Body 0.00
~ligy Part Codes P Paint 0.00
:‘i :r:ldeﬂned Buents M Mechanical 0.00
= es
.- $% Discounts F Frame 0.00
. $% 3 Structural 0.00
--§% Miscellaneous D Diagnostic 0.00
-$% Parts E Electrical 0.00
5% Taves
& ‘ﬁ Rules G Glass 0.00
----$ﬁ Altemate Parts R FOR 0.00
----"g Miscellaneous Body Supplies 0.00
T Refirish Paint Supplies 0.00
----*g Reports
.. Total Loss Threshold
. 7 Vigluation User IDs
Wordile Rules
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Workflow Job Aid: Assignment Retrieval

Purpose Assignments are now received automatically in CCC ONE®. A user
must be logged into CCC ONE® to be nofified of a new assignment.
This Job Aid describes the three ways to identify new assignments.

Assignment By default, assignment notifications will only be delivered to admin
Notification users that have the Edit User permission. A Notification Group (or
Popup groups) must be configured in order for non-admin users to receive
Insurance assignment notifications. FRONT SUSPENSION W/3-MATIC CONS
STEERING GEAR & LINKAGE RESTH
H . ER. STEERING COLUMN SEAT
A popup m‘The. bottom right corner STRERSAS wame: SnOE
of the application appears for WINDSH
. . . i1 _‘ﬂl:
each user designated within the cowt | RS New Assignment reces
. . Insurer:
Notification Group as well as all Owner: Smith, Charlie
Admin users. You can click on the B
. . . Claim # 000102009000
assignment nofification popup to

view the assignment details. Assignment notifications can also be
directed to specific users for specific insurance companies as
described in the Setup Notification Groups section.

Assignment Each assignment notification appears as a message in the My Work

Message Dashboard. You can select the message as well as open the assignment
from within the message. New messages appear as an envelope opening
at the top of the main screen regardless of the view selected.

CCCONE | =0 =R =
T = | EMessages(99+ Unread) § 0Tasks (0 Overdue) OC'S BEST APPRAISERS 1
[ = X8 8, -

(OB bashboarss v/ & F = %
— — New View Action Recent Reports  Corfigure  Help
My Work Dashboard Last Updated 10:0344  Refresh (5

0 0 0 Quick Links My Messages
4 A 4 “Recemed | _cent |
Q Q 9 B New Message | Recewed | sent |
Tasks Overdue Tasks Tasks % New Tas EZl assignment Received 3132015 % |~
Assigned to Me Assigned to Me Created by Me Insurer: CCC1 wner: Paul,
Amanda Vehicle: ¢ D
|¥| Assignment Received
Insurer: CCC1
Sharron Vehicle: Claim
'Zél Assignment Received 1
Gabrass, Lemuel Vehicle: Claim#: s: 38
Search by Task Type or Job Number
! s E=l assignment Received b.e
& Refresh | o= Print 3, Print Preview | &) Export to CSV Insurer: EDRP TEST INS COMPANY 7 EDRF,
test Vehicle: 2013 BMW M5 Claim # ASS 315 =
Task Type Created Date Due Date Comments
@ Assignment Received

By default new assignment messages are delivered to all users. Assignment
messages can be directed to specific users for specific insurance
companies as described previously.

Continued on next page
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Workflow Job Aid: Assignment Retrieval, Continued

New Workfile New assignments will appear in the New Workfile view from within the
Workfile List (select View > Workfiles).

CCC ONE

/.__.:\I "'\_I ] @Mﬁsﬂgs(gg+ Unread) EﬂTasb (0 Overdue)
—_— e e 1

[ =
" Dashboards ¥ / EE Q &
— == New View Action Recent

[ New Workfile 55 Refresh | o= Print | 3 Print Preview | BL.) Export to CSV

d,f' Mare than 150 results found. Please narrow your search criteria.

Search Terms:

Priority Insurance Company Estimate Estimate 5
[ Match all of the words -] NEsion
= New Assignment i NATIONWIDE ENTERPRISE Enterprize
Status: E New Assignment k'3 NATIONWIDE ENTERPRISE Anderson, David
[Ope” i ] [=  New Assignment T W (oot TEST COMPANY-01 Wadhu, ramesh

ttTJJ ]

Assignments in the workfile list are easily identified by a green radio icon next
to the Insurance Company name. The Insurance Company name field is a
default column in the workfile list.

If this column is not visible, the user may select it from the column picker by
right clicking on the column headers and selecting the Insurance Company.
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Workflow Job Aid: Printing Assignment

Purpose Independent Appraiser companies will no longer receive assignment
notifications via fax. This Job Aid demonstrates the steps for printing
an assignment notification in CCC ONE® Estimating.

Procedure Use the following steps to print an assignment:
Step Action
1 Locate and open the assignment workfile using any of the

methods described in Assignment Retrieval section.

2 Click on Print and then select the "“Assignment Sheet”.

- 2013 FLTRX ROAD GLIDE CUSTOM - New Assignment ==
File View Actions Help
el Save g Saveand Close | &= Print.. E Email... ‘[%.", New.., ~ |$‘}6 Update Rates and Rules
Job Number: Owner: Vehide: 2013 FLTRX ROAD GLID... License:
Estimator: Insurance: CCC1-IC1 TEST COMPAMN... VIN: Color:
Ho photo
New Workfile - uma, stotra
/ (nntacls[ Insurance | Inspection | Vehicle Wnlkﬁle Print
All Contacts
4+ Add - ¢ Remove =i Print Workfile Documents BEST APPRAISE] »
Contact Ty N
ontact Type lame Kovacs .
Prirter:  \'Crpriscnp 1'crpscnpl -
Vehicle Owner  uma, stotra o Action -
Document Copies Print Preview
[7] Akernate Parts Usage 1 Preview
m D Assignment Shesat 1 Preview m
Contact Type: Vehicle Owner - Insured [ ciam Summary 1 Preview
-
Company: D Paintless Dent Repair Workshest 1 Preview
ral:
First Name: ~ stotra
-
Last Name: uma
-
Email:
-
Address(es): Type Addres|
Contact Notes:
(= S—
‘ 6@, Connected

3 Click the OK button.

This will print the assignment in the same format previously available
when printing from fax.
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Workflow Job Aid: Accept Assignments

Purpose This Job Aid describes the two methods of accepting assignments.
This will remove the assignment from the New Filter on the Search
panel.

Workfile Right click on the assignment in the workfile view or click on the mini-

Procedure tool bar for that assignment workfile and select Action > Accept
Assignment.

Quick Search Results

[ Mew Workfile 27 Refresh |aPrint |, Print Preview |@E}(por‘cto€5\l’

- = More than 150 results found. Please narrow your search criteria,

Updates " Priority Insurance Company Estimate Owner Estimate Vehicle
Version
= ENS Asz=ignment ¥ QA IC1 Test Company Desu, Kavya 0.00 2015 civic SD3k
= EMS Assignment v QAICT Test Company Kardose, Ramone 0.00 2000 CW S0M ZUNMAI 5220
= EMS Assignment L QA IC1 Test Company Last032015H, Fir... 0.00 2001 Civic 2015
= EMS Assignment L QAIC1 Test Company Desu, sahana 0.00 2010 acccord SD3k
[=  New Assignment U8 eeet-c TEST COMPANY-01 Paul, Amanda 3320
I
= Mew Assignment L4 NATIONWIDE ENTERPRISE Enterprize ‘l*’; Action '| ¥ Priority = &= Print... E Ema
[ © MNew Assignment v 9 coetdct TEST COMPANY-0 sarika, husan 2 Accept Assignment B
= MNew aAssignment W e Smith, John = Merge -
i g
= Wew Assignment w50 eeetct TEST COMPANY-01 uma, stotra % Delete 3
= hlaws Aeeinnman: 13 = KMATIOMAINDE FMTEODDICE Entarnriza = 1

This will remove the assignment from the New view and it will only be
visible in the All view.

Assignment Open the assignment using any of the methods described in
Retrieval Assignment Retrieval section. Click on Save or Save and Close from
the menu bar.

This will remove the assignment from the New view. Going forward,
the workfile will be visible in the All view. It could also appear in the
Assigned to me or Unassignhed views depending on who is assigned as
the estimator.
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Workflow Job Aid: Upload Locked Estimate or Supplement

Purpose This Job Aid describes how uploading an estimate or supplement
works in CCC ONE®.

Automatic Once the estimate or supplement is complete, selecting Lock Estimate

Upload (Lock Supplement) from the toolbar in the Workfile Estimate tab will
automatically queue the estimate for delivery. The locked estimate or
supplement will be sent automatically in the background while the user is
still working in CCC

O N E®. Last032515C1, First032515C1 - 2005 HARL FLHRI ROAD KING SHRINE TOURING 1450CC - Work
File  View  Actions Help

Note. If -'-he esﬁmo.'.e gl Save gl Save and Close | &= Print... gEmail... |EE_'|_New - | $% Update Rates and Rules
foils TO Send WIThIﬂ 2 Job Number: 32 Owner: Last032515C1, First032.. Vehide: 2005

hours, you will be
notified. The Outbox
appears
automatically and
you can choose the

Estimator: Test 0225 Insurance: CCC1-IC1 TEST COMPAN..  VIN: 1HD1

Job 32 - Last032515C1, First032515C1
Contads[ Insurance] Inspection ] Vehicle” Etimatef Ratsl Attachmentsl Settlements

| Lines | OtherCharges | Totals |
View Mode - ‘_}3’ Line Operations ~ (7' Lock Estimate T& Estimate Properties X Delete Estin

. Description
duration to be [&] 1 WHEELS & TIRES
notified again (30 & 2 Repl Wheel assy front (cast)
min, 1 hour, 2 hours, 1 ]
Day).
Outbox =
A Outbox
u Transactions with "Working" status will be resent automatically. Transactions with "Suspended” status must be resent

manually. Transactions which have been sent previously can be resent using the Resend option.

.~ FailedioSend | Sent |

= Refresh |E.Print |ulPrintPreview |@E}(portto(5‘u’

Description ‘ Insurance ‘ Claim Mumber Owner ‘ Vehicle | Create Date | Last Attempt Date ‘ Status

Company

MNetify me again in |1 Hour v]

Estimates with Working status will be resent automatically. Estimates with
Suspended status must be resent manually from the Outbox.
To view the Outbox select Help from the main system view and Outbox.

14
Copyright 2015. CCC Information Services Inc. All rights reserved.
CCC ONE® Estimating is a trademark of CCC Information Services Inc.



One.
w True.

INFORMATION SERVICES INC. Partner.

Workflow Job Aid: Upload Images

Purpose

Procedure

Job Mumber:

Estimator:

CCC ONE® dllows you fo store multiple attachment and document types

(i.e. JPEG, Adobe PDF, Microsoft Word Doc, etc). You can also designate
which images are uploaded to the Insurance Company. This Job Aid
demonstrates how to upload images.

Important! Only .jog and PDF files may be uploaded to Insurance
Companies at this time. CCC ONE® will automatically resize images to
reduce the size of each image optimizing the number of images that may
be stored and sent.

Use the following steps to attach workfile images:

Step

Action

1

Open desired workfile and go to the Aitachments tab.

Owner:
Insurance: CCC1-IC1 TEST COMPAMN...  VIN: Color:

Workfile - 1ast031915D, first031915D

last031915D, first0319...  Vehide: 2005 HOND CB250 NIGH... License:

No photo

<« OfE X ==

= Actions ~||

ContadsT Insurance | Inspection | Vehicle | Estimate | Rates” Attachmerlsr Settlements | Tasks | Totalloss | Notes E'vents]

Sort by | = Print 3 Print Preview Tip: Lise Ctif+V (Torward) or Ciii+R (Back) fo move through attachments

Attach - From Folder

Attach - From Camera/Scanner

Open with Default Program  F5
Delete Del

Send Email

Save As

Mark as Primary

On the Attachments tab, click on Actions > Aftach - From
Folder.

Browse to the proper folder where you have previously
fransferred images from a digital camera.

Select one or multiple images by holding down the CTRL-Key
and selecting the desired images.

Click Open.

Alternatively, images may be selected directly from a digital
camera that is recognized by the computer (i.e. via USB
cable) by selecting Action > Aftach from Camera or Scanner.
Select the device (digital camera) and then select the images
from the device.

Continued on next page
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Workflow Job Aid: Upload Images, Continued

Describing
Images

Sending
Images

Attachment Details
Notes:

Show to customer

One.
True.
Partner.

To describe each image. Select the image thumbnail and enter a
description of the image in the Notes field at the bottom of the
Attachments View. This is the only information insurance companies
will see. Changes to the image labels directly under the image or

attachment is not visible by the Insurance Company.

By default, images are marked to be sent to the Insurance Company.
To deselect an image to be sent to the Insurance Company, locate
the image thumbnail within the Attachments View and select the No

option below.

Send to Insurance Insurance Attachments

- Send: @ Yes No —
Status: Not Sent
" | Estimate:  E04

3.0MB Allowed

€ | Al Attachments

0.4MB Used [ -

0.4MB Used
3.0MB Allowed

V:, Connected

Images will be sent to the Insurance Company once the estimate or

supplement is locked.
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Workflow Job Aid: Add an Event to a Workfile

Purpose Events are used to communicate information to Insurance Companies
in CCC ONE®just as they were in CCC Pathways®. This Job Aid
describes how to add an Event to a workfile.

Procedure Use the following steps to add an Event to a workfile:
Step Action
1 Locate and open the desired workfile.
2 Click on the Event tab within the workfile. The Event tab
displays.
3 From the toolbar, click on New Event.

Job Number: Owner: last031915D, firstd319...  Vehide: 2005 HOND CB250 NIGH... License:
Estimator: Mike Halverson CCC1-IC1 TEST COMPAN....  VIN:

Workfile - [ast031915D, | [ NewEvent Fole )

File  Help
|l Save and Close | Save and Mew

¥
Evert R ; |

Insurance:

Contadsr Insurance | Inspection | Vehicle
History | Required | Communicated

History
g New Event w=: Print | Print Preview

Code: Source | Communicated

"| Completed By Source: Assignment Canceled CCC1-IC1 TEST COMPANY-01 Yes

) 03119/2015 02:55 PM  Mike Halverson Worl  oinicated: | Autoverse Message CCC1C1 TEST COMPANY-01 Yes nerated
() 03119/2015 02:54 PM Mike Halverson  Assi Required To: No Show CCCTICT TEST COMPANYDT No nerated
©) 03119/2015 12200 AM Mike Halverson Date nerated

Sequence:

Date/Time: 03/26/2015 [ 1:14PM -

Comments: N

N

Select the desired event from the Event drop down menu.
5 Enter any additional information or comments that are
required for the Event.

All Events are stored in the workfile and Events that are set to be
communicated are sent automatically once the workfile is saved. The
other events are stored in the workfile and sent when the estimate is
locked.
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Workflow Job Aid: Receive Autoverse Messages

Purpose Autoverse messages are sent by Insurers to IA companies. These
messages are now received automatically within CCC ONE®. This Job
Aid describes the three ways to view these messages.

Message By default, Autoverse message FRONT SUSPENSION W/4-MATIC CONS
Notification notifications will only be STEERING GEAR & LINAGE RESTS
P delivered to Admin users that FR STEERING COLUMN .
opup e ) ST STEERING WHEEL ROOF
have the Edit User permission. A WINDSH _ 8
Notification Group (or Groups) cowL New Assignment recefved:
. H Insurer:
must be gonﬂgured in orQer for Owner: Smith, Charlie
non-Admin users to receive Vehicle: 2006, Pontiac Firebird
Autoverse message e e
noftifications. [T, AT IR oI

3/18/,2015

A popup in the bottom right corner of the application appears for
each user designated within the Nofification Group as well as all
Admin users.

Message nofifications can be directed to specific users for specific
insurance companies as described in the Setup Job Aid for
Notification Groups.

Message Each assignment notification will appear as a message in the My Work
Center Dashboard. The message may be selected from the message center

to view the message details.
My Work Dashboard LastUpdated 1054 A Refresh ¢4

0 0 0 My Messages
— 5 L)
= = =| E= New Message
Tasks Overdue Tasks Tasks M New Task N WBZ015 i
Assigned to Me Assigned to Me Created by Me Ii El Insurance Message Received X
From: CCC1-IC1 TEST COMPANY-01 Claim #:
C03620151 Subject: Request for Supplement
@ 3 Acci 3162015 X
Insurer: CCC1-IC1 TEST COMPANY-01 Owner:
Girssns, lests Vehi: 2014 HARL FLO-103DY..
Aaron, Flores Wehicle: 2011 TOY0 CAMRY Claim ...
Search by Task Type or Job Number
y . 3/6/2015
. - - - E A Received 62015 x
& Refresh | = Print |3, Print Preview |BL] Export to CSV Insurer: CCC1-IC1 TEST COMPANY-01 Owiner,

Task Type Created Date Due Date Comments deepika, krishna Vehicle: 2014 HARL XL&33L Clai...

EZl Assignment Received US2ME we
Insurer: CCC1-IC1 TEST COMPANY-01 Owner.
meda, sireesha Vehicle: 2012 BUIC VERAND Claim.

EZl Assignment Received US2ME %
Insurer: CCC1-IC1 TEST COMPANY-01 Owner: L4
Cooper, Darlene Vehicle: 2011 BWW R1200GS AD...

Continued on next page
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Workflow Job Aid: Receive Autoverse Messages, Continued

Message Center, New
. [+ ccc oNE
continued messages S .
appear as /..\\ ™, l [ Messages (99+ Unread) 5 0Tasks (0 Overdue)
\ B “Dashboards v / B 9 z
an | =S Ngw \r‘igw .ﬁch_'on F!ec_:ent
envelope

opening at the top of
regardless of the view

the primary CCC ONE® application screen
that is selected.

By default new messages are delivered to all users. You can also
set up Notification Groups as shown in the Setup section.

You can create and direct Autoverse messages to specific users
for specific insurance companies as described in setup.

My Work Dashboard

0
%

Tasks
Created by Me

0 0
g5
Tasks Overdue Tasks

Assigned to Me Assigned to Me

Last Updated 7:03 AM Refresh G

" Received | Sent |

BEl Insurance Message Received 202015 ¢
From: CCC1-IC1 TEST COMPANY-01 Claim #:
111003202015 Subject: Request for Supplement

MNew Messags

& New Task

-

Message
Insurance Message

F! Print (@ Print Preview

E_j From:

Claim:

Tasks Assigned to Me

Search by Task Type o

& Refresh | = Print |3

CCC1C1 TEST COMPANY-01

111003202015

Subject  Requestfor Supplement

ent Received
C1-IC1 TEST COMPANY-01 Owner:
S0, First0320150 Vehicle: 2011 HOND P..

22002015 x

)

b Message Received 2072015 %
1-IC1 TEST COMPANY-01 Claim #:

032072015 14646 AN 015 Subject: Request for Supplement

ent Assignment 32025 X
C1-1C1 TEST COMPANY-01 Owner:

No match found 5B, Last0320158 Vehicle: 2004 BMW K...

b Message Received 207015 %

Author: CCC1-1C1 TEST COMPANY-01
Posted: 03.20.02015 06:45 PM GNT
Delivered To: OC'S BEST APPRAISERS
Claim Reference |D: 111003202015
Subject: Request for Supplement

supplement was received.This is a request for supplement.

Message: Claim 111003202015 for CCCA1-1C1 TEST COMPANY-01. Arequest for

[1-IC1 TEST COMPANY-01 Claim #:
Subject: Reguest for Supplement

ent Received
C1-IC1 TEST COMPANY-01 Owner: Kelly,
‘ehicle: 2014 HARL FLHRC ROAD KING ...

32002015 b

b Message Received 22072015 %

[1-1C1 TEST COMPANY-01 Claim #:

1-120f162 Older =

@, Connected | License # 105658 | QAL .:
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Workflow Job Aid: Receive Autoverse Messages, Continued

Notes View From within the workfile, you can select the Notes tab, and then select

Insurance Messages to view all CCC ONE® Messages for that workfile.

File View Actions Help

|z Save |s Save and Close | = Print... EJEmail... | E} New... - | $% Update Rates and Rules [& Convert to Job | & Close Workfile

Owner: Vehide:
Insurance: CCC1-IC1 TEST COMPAN...  VIN:

2010 DODG AVENGER SXT
1B3CCAFBXA

Job Mumber:

License:

Estimator: Shilpal Color:

Workfile -
Contads [ Insurancel Inspection I Vehiclel Estimatel Rates I Attachments I Settlements I Tasks I TotalLoss” MNotes T Evenis |

No photo

Views
= m || New Note | = Print |} Print Preview
|2 General Critical Date/Time ¥ Category
|;—=| Contacts &J Insurance Message 2nd message from portal 2015 312 PM
(insurance messge): Author:
|;| Damage
§ ) Kilinger, Amber
|2 Estimate Posted: 03.03.02015 11:12 PM
|2 Extended Condition GMT
Delivered To: OC'S BEST
|£| Insurance APPRAISERS;
|2 Insurance Messages Claim Reference ID:
£82015Mar030

|5 settlements

Subject: 2nd message from
|2 Towing Worksheet

portal (ingurance messge)
Message:second message
sent from portal

Predefined To reply to these messages, create a new Event type called Autoverse
Event Message in the Event Tab. Then add the Event to the workfile with your
Message message. The event will be communicated when the workfile is
saved.
Workfile - Smith, Chad [] New Event =5 (E=R
Contads | Insurance | Inspection | Vehicle | Estimate File  Help
| History | Required | Communicated | |7l Save and Close ] Save and New
[ e Bt —
Date/Time ¥| Completed By Code: Event Sequence Source Communicated [
;} 03/03/2015 02:14 PM Shilpa Sunkari Workfile state ch Source: Advisory Comments : Other : PH CCCA-IC1 TEST COMPANY-01 No E
©J 03/03/2015 01:41 P CONTACT 1 Claim Summary fi  Commuricated: | Assignment Canceled CCC1-IC1 TEST COMPANY-01 es L
CJ 03/03/2015 01:41 P CONTACT 1 Workfile data cof  Required To: | At Shop CCC1-IC1 TEST COMPANY-01 No
©J, 03/03/2015 01:41 PN CONTACT 1 g::ﬁ-.ate ofReco|  Seduence:
threshold reache| Date/Time: Called Customer CCCA-IC1 TEST COMPANY-01 No
() 03/032015 01:41 Pl CONTACT 1 }""kag:tﬂte ch Comment . Called Insured CCC1-Ic1 TEST COMPANY-01 No 18
N3pe: . MMENLs:
T nomomns T haiaioi rramacTa ) = | |
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